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1.0
Purpose

This document serves as the Ordering Guide for the DoD ESI Agency Catalog for Elastic Products and Services. The DoD ESI Agency
Catalog is accessed through NASA Solutions for Enterprise-Wide Procurement (SEWP) V, which is a Government-Wide Acquisition
Contract (GWAC) managed by the National Aeronautics and Space Administration (NASA). This Ordering Guide contains essential
information regarding the DoD ESI Agency Catalog for Elastic, including authorized users, products available for purchase, ordering
instructions and processes, and Point of Contact (POC) information.

The DoD ESI Agency Catalog for Elastic Products and Services is a source of supply for its software licenses, software maintenance, and
professional services. Information pertaining to these Catalogs on SEWP (e.g., Terms and Conditions, referenced attachments herein,
etc.) is located on the DoD ESI portal site at: https://www.esi.mil/default.aspx

2.0 Overview

On behalf of the DoD and those authorized users (see Section 3.0 for details on authorized users), PEO Digital, Strategic Sourcing
Services Portfolio has established a DoD ESI Agency Catalog for the purchase of all Elastic Product and Service requirements (except
cloud services). This Agency Catalog was established on 30 June 2022. The establishment of the Agency Catalog includes the
negotiation of a Master License Agreement for Elastic products and services which takes precedence over Elastic Corporation’s
commercial Terms and Conditions (Ts&Cs), and are hereby attached to this Agency Catalog.

This vehicle will facilitate the collection of metrics with regard to volume of requirements, obligated funds, user base, and status of
deployed assets. It is anticipated by the DoD that Catalog participants will offer discounts beyond those normally afforded via
traditional SEWP competitions.

Ordering and funding for this agreement are decentralized. Each program is responsible for their own processes in order to fund the
purchases of new licenses, maintenance, and services. Decentralized funding allows each Agency to maintain oversight of the licenses,
annual sustainment and services purchased by their organization.

3.0 Authorized DoD ESI Agreement Users
The below lists the DoD ordering entities considered to be authorized users:
DoD or Agencies

This Catalog is open for ordering by the “DoD Departments and Agencies” on a world-wide basis. “Departments and Agencies” are
defined by the Title 48 Code of Federal Regulations, Section 202.101. In addition, “DoD or Agencies” includes the Intelligence
Community (IC) and the U.S. Coast Guard. For the purposes of this Catalog, a DoD component is defined as follows: the Office of the
Secretary of Defense (OSD), the Military Departments, the Chairman of the Joint Chief of Staff, the Unified Combatant Commands, the
Inspector General of the Department of Defense (DoD IG), the Defense Agencies, the DoD Field Activities, the U. S. Coast Guard,
*Intelligence Community (IC) and Foreign Military Sales (FMS) with a Letter of Authorization.

*The Intelligence Community is a federation of Executive branch intelligence agencies and Organizations that are comprised
of 17 member organizations https://www.dni.gov/index.php/what-we-do/members-of-the-ic Office of the Director of
National Intelligence (ODNI) is authorized to procure IT through the DoD ESI per the Memorandum of Agreement, dated 15
May 2008. https://DoDcio.defense.gov/portals/0/documents/net-centric-moa.pdf

GSA / Other Ordering Organizations
GSA or other applicable U.S. Government ordering organizations / agencies are authorized to place orders under this Catalog
on behalf of and for the benefit of the DoD.

Contractors and Integrators
Government contractors performing work for a DoD Component (as defined above) may place orders under this Catalog on
behalf of and for the benefit of the DoD entity if authorized by their cognizant Contracting Officer in accordance with the
requirements of FAR 51 and/or DFARS 251 as appropriate. If the contractor has not been previously approved to place orders,
under NASA SEWP, additional authorization may be needed via the NASA SEWP PMO (see:
https://www.sewp.nasa.gov/documents/AuthorizationLetterTemplate.pdf).

4.0 Ordering
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All DoD ordering activities are required to consider ordering their Elastic product and services requirements from the DoD ESI Agency
Catalog in accordance with DFARS 208.74. DFARS PGI 208.7403 describes the acquisition procedures for ordering commercial software
licenses and related services. The DFARS covers commercial software and related services, subsequent Management Initiative
Decisions and IT reform efforts have authorized the DoD ESI to incorporate IT hardware and services into its portfolio of agreements.

Defense Components have issued supplemental policies to implement this DFARS requirement.

4.1 Notes to Contracting Officers

a) Minimum discounts off current Elastic PSL for commercial products and services are specified in Attachment 2: Elastic Product
and Services Discount Table. The Contractor will provide discounts that are equal to or greater than those listed in
Attachment 2 for each Reseller

b)  Pricing listed in Attachment 8, in Column Titled “ESA Pricing” is the minimum price that must be quoted. If there are pricing
discrepancies in which quoted pricing or pricing in the “shopping cart” on the NASA SEWP website is greater than Attachment
8, the pricing on Attachment 8, takes precedence for minimum pricing. Lesser pricing is acceptable.

c) The government may secure additional discounts at the time of placing an order. Additional spot discounts are authorized
and encouraged

d) Follow FAR 19.5 for set-aside requirements

4.2 Ordering Process

The NASA SEWP website can be accessed at: https://sewp.nasa.gov/

End User OR End User’s Respective Ordering Office
End User
1. End User shall identify Elastic brand name requirements and prepare a Brand Name justification demonstrating rationale
for requiring Elastic products and/ or services in accordance with FAR16.505(a)(4)
2. End User shall submit justification to Ordering Office
End User’s Respective Ordering Office
3.  Ordering Activity shall prepare a DD Form 2579, Small Business Coordination Record as prescribed in DFARS 219.201 (c)

(10)
4. Log-In or register for a NASA SEWP account

Helpline: (301) 286-1478 Orders: FAX (301) 286-0317

Create a SEWP Account

SEWP account today and start sav
ty request

Validate Your SEWP Account

g and using this nd consent to the following:

5. Agency Catalog Section of the NASA SEWP site (Under the “CATALOGS” link).
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Helpline: (301) 286-1478 Orders: FAX (301) zs(my
hel d Customer Support Center

ProcureMenT InFo  ConTRACT Howpers SEWP Toors CusTOMER SERVICE AGEW v RESOURCES

* = = Notice — NASA SEWP will be performing network maintenance, Wed., Aug. 10, 2022, - L SEWP CONTRACT CATALOG ntly unavailable. For

concems, please send questions to help@sewp.nasa.gov or access our FAQs through our Customer Support e e - e

GSS WORKSTATIONS \come, Veronica Beck!
QRT HoME REQUESTS SEARCH TRAINING VIDEOS NASA SEWP CDM CataLoG

QRT Home

Catalog Options

ustom Grours Toor

The catalogs listed below are already established and provide an option to fulfill your requirements. If the catalog scope is simi
or purchase immediately if the solution is already on contract and available within the catalog

r to your requirement, you can leverage the catalog to make a soliditation request

Show All (9 more)

If you would like to create a requ
1478 or email help@sewp.nass.gov

or products and/or services not covered within the established catalogs, please use

IF you have any questions, please reach out to us at 301-286-

Recent Requests The results below show 2l open solicitations or any that have ended within the past 30 days. Select | to see all of your past requests.

No Reguests found.

| Reouest Seo Request Tvee CLosiNG Tie (ET) RFQ STATUS _ BID STATUS _ AWARD DATE _ QUOTES __ DESCRIPTION AGENCY INTERNAL TRACKING ID ALTERNATE CONTACTS Acron |
Nothing found to display.

6. Scroll down until you see the DoD ESI Agency Catalog, then find the DevSecOps Catalog.
7. Select arrow beside DevSecOps and then Elastic to expand drop down menu.

DOD ESI Catalog

Please refer to Ordering Guide befare placing an order.

I would like to create an RFQ or Markst Research Request based on the DOD ESI Catalog. | Select One v

If you would like to create a request for products and/or services not covered within the established catalogs, please use Create &
301-286-1478 or email help@sewp.nasa.gov

Reguest. If you have any questions, please reach out to us at

Open JDK Software
i AZUL/Immix Technology  Red Hat
Cisco Systems Inc.

\ ¢ Cisco Systems Inc.
&v DevSecOps
: + » Expand: Atlassian

» 7 Elastic
: o [Elastic) cription Licensg
H  (Ele vices é

lles

» & Expand: Mirantis

» Expand: Palo Alto Products and Services

8. Click on “I would like to create an RFQ or Market Research Request based on the DOD ESI Catalog” link.
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line: (301) 206-1478 FAX (301) 2660317

Sunpart Cantar

N Fany A PROCUREMENT THFG  CONTRATT HOLGERA B S ——

it SEWP! Loa-our

Delays Due to Global Raw Materials Shartages -- More Ostails Updar

) “ W * NASA SEWP V End of Fiscal 2022 Extended Hours - Hore Datala Updered. we

V| Caralon tioma / DOB ES1 # ({8 <« e> |..Default/ Saved / Shared Carts.- ~

2 Back

Bac

Lwould like eate an BFQ or Market Ressarch Request bassd on the DOD 51 Catalog,
If you would ke ko create a request for products and/or services not covered within the established catalogs, pleass use Creats a Mew Reausst, If you have any questions, please resch out to us at 301-286-
1478 or email help@aewp.nasa.gov

DOD FST Catalog

Soft Ceiling Limit  Amount Spent®  Amount Remaining *
(Etmatic) Sarvicas $217,000,000.00 $0.00 $217,000,000.00
Potnt Of Contact: varonics Back “Amounts displayed are estimates.
EMBI Yaranica.l e cka. Sl s 0.l
Agency Catalog Attachment 31 QoD Master Licens for Flagtic products and Services
Agency Catalog Attachment 21 Elastic Product and Servi Table
Agency Catalog Attachmant 8: Elastic Produsts
Agency Catalag Attachmant 1: FAR and DFARS Clauses
Ageney Catalog Terms and Cenditions: Terms And Conditions

= Rafine your results:

Contract Holder: Select Contract Hold: ~ Model Tull ¢ Wl model Oescription: |[Min letters, Ma: 3 word:
Brand: | —Seieci Brand Name-- cLING (1l i ELIN Price Range: |1 to [ma
Business Sizei] [ Al ~ Part Number: (Gl 5 T SEWPer Filtar: [

Items Per Page: |10 ~

Clear All || Refine

9. Onthe “Create a DOD ESI Catalog Request” fill out all required information (Description, Request Type, Fair Opportunity,
Required Documentation, Contact Information, Additional Contacts (if applicable), and Reply by Date) then click
“Continue”.

Hulplin TO1) ZHG-14TH Crdera: FAX (301) 288 0317
b suweporder . o Eustames Support Cavr

= = = Pasaible Shipmeeed Owlays Due o Global Haw Mabersts Shorkeges

= wn MASA SEWE W End of Fiscal 2022 Extanded Hours

Create a DOD ESI Catalog Request

For (Elastic) Services

| [Comna]

S vty Sl e w30 3012861878

“Request Typ

B Calaleg RFG

=‘ Fair Opportunity

Excepliors [NALES 333311)

rsup A (MALCS 334111
Al Comte st Hedders (2

roup B, €, &
1 H,

encthy Comenpe, LLC ginss, LLEC

B Swish Dara cer

“Surre

{3ag0]

RFD ExArLE

bsdbared Sasklrcris

T

2 »Expand: Contact I

Additional Contacts

| r—r—
=

P Casrvlaca:

Z Reply By Date and Submit i

Haldars i
[(Z ook AMMdnight ET W | *n

) €—

e e Al & ars Eastarn Tims.
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10. On the following page review your request and click “Confirm and Submit” to complete.

Hulpling: (301) 286- 1475 Orders: FAX (381) 286-031F
s Exnuwp. e gov

* Paisible Shipmsst Dalays Dus o Global Raw Matensk Shorkagues

* 88 MASA SEWDP W End of Fiscal 2022 Extunded Hours

QT Home Requests Seasem Teswws Viosos

Review your Request before Submitting

Pl e the following infarmation for your e nequest. [ will not be submitted uatil you hit the confirm and submit buttan

Cataloy eguust For Quote

Smcnas Type:
QA Cutalf Dute:

Comtacts

Sulucted Contract Heldurs
[r————

Praviaus Quats Cetireasas fram SIWE Cortraze Nalgars

Altachmas
Accuasdbility Canforman cs Rapart (ACH]

Raguiniments

Additianal Ruguiresents

11. You must solicit all resellers and abide by SEWP V Small Business requirements.

12. Authorized DoD ESI SEWP Catalog holders will submit quotes to the Ordering Office.

13.

The Ordering Office will review all quotes received, determine the best value, and notify the Awardee per respective
Ordering Office Acquisition Processes.

14. The Ordering Office shall make award notification in SEWP by clicking on SEWP Tools, then Quote Request

Agency Catalog Attachment 4: Ordering Guide
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Helpline: (301) 286-1478 Orders: FAX (301) 286-0317
nasa.gov sewpor nasa.gov Customer Support Center

2 55 ProcucmenT Inro Covnl.u:erClEroﬂmvalcE Acency Resources Camaross  Crat Now! Les-our
Quote RequesT Toor (QRT)

Orper StaTus Toor
FenRAMP

Prorme & Messaces

11:00 PM. During this time the SEWP website and applications may be intermittently unavailable. For
concems, ple: end questions to cr. — n rE=

PROVIDER LOOKUP Mo Locon Regeonss.

Catalog Options

o your require;

ge the catalog to make 2 solicitation request

Show All (9 more)

for products and/or s not cor within the established catalogs,

wp.nasa

Recent Requests The results below show 2ll open solicitations or 2

“If it has been over 30 days since
fici ick here to

No Requests four

[ ReouestSeo  ReouestTvee  Ciosiwc Time (ET)  RFQ Status  Bip Status _ Awarp DAt Quotes  Descriprion AGENCY INTERNAL TRACKDNG (D)

Nothing found to display

see older requests

Then Click under the “Actions” column, Click on “Option”, then “Award Notify”

Helpline: (301) 286-1478 Orders: FAX (301) 286-0317
nasa.gov nasa.gov Customer Support Center

NASA SEWP will be perf
concerns, please send questions

ing network maintenance, We L 0 PM - 11:00 PM. During this time the SEWP website and applications may be intermittently unavailable. For
nasa.gov or access our FAQs through our Customer Support Center. Updated: Mon, Aug 1, 2022 * * *

QRT HoME REQUESTS SEARCH TRAINING VIDEOS

Search Results

Recent Requests The results below show all open solicitations or any that have ended within the past 30 days. Select View All to see all of your past requests.

2 Requests found, displaying all Requests.

REQUEST ~ CLOSING  RFQ  BID AWARD o — I:f::;xL ALTERNATE Acrion
Tvpe  TiMe (ET) STaTus Status Date @ ConTacTs
Trackine ID

REQUEST SEQ

Options &

@ quotes

Export options: CSV | Excel | XML | PDF

W contacts
B woaityiamena
I Extend

X cancel

CreateOrder
- - - 4 petails
Home | AboutUs | ContactUs | Privacy, Security, Notices )
vED D
“ archive

Select the appropriate awardee, along with applicable notification options (i.e., Notify the awardee of selection, Notify non-
awardees that they were not selected, etc.) and click “Send Notification”

Agency Catalog Attachment 4: Ordering Guide
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QRT Home ReQUESTS SearcH  TRAINING VIDEOS
Award Notification

Please Note: This page does not actually create an order. This page serves to notify that a selection has been made. In order to actually create the order,
go to the credit card/delivery order page.

Watch our clip explaining QRT Award Notification!

#216291 - Department of Defense (DoD) Enterprise Software Ingiftive (ESI) Agreement for DevSecOps

Contract Holder Selected for Award: Please Select Awardee
Hold CTRL to select multiple Awardees. |\ auacd will be made
/Architechture
Carahsoft Technology
Epoch Concepts
FCNInc. dbaF CN ~

Select
whichever
optionis

applicable

Notify the awardee of selection.
Notify non-awardees that they were not selected.
O 1nclude the awardse name in the notification

O nclude the dollar amount of the award in the notification

Additional Text

| Send Notification (dees not create an order) ‘

| Cancel ‘

4.3 Use of Government Sources by Contractors

Contractors are authorized to purchase off the DoD’s SEWP contract when permitted in writing by the Contracting Officer for that
contractor’s contract or solicitation. For a contractor to order from the SEWP catalog, the cognizant Contracting Officer is required to
comply with FAR part 51 and DFARS 251. A Letter of Authorization (LOA) must be completed, signed by the Contracting Officer, and
provided to the contractor. Please note that the Contracting Officer granting authorization is the one responsible for the support
contract under which the Contractor is performing and is NOT necessarily the Contracting Officer who would normally handle Elastic
Corporation buys for the agency.

The LOA shall designate the owning organization name and customer ID number that will be responsible for future maintenance
payments. The contractor will provide this LOA to the Ordering Activity as proof that authorization has been granted. A sample of the
LOA format to be used is located at DFARS PGI 251.102, and can be accessed at the following link:
https://www.acquisition.gov/dfarspgi/pgi-251.102-authorization-use-government-supply-sources.

4.4 Point of Contact

The POCs for the DoD ESI Agency Catalog for Elastic are listed below:

DoD ESI Team

Name Title Email Telephone

Winnie Tolentino Software Product Manager winifred.s.tolentino.civ@us.navy.mil 619-307-9159

Alexander Roberts Procuring Contracting Officer alexander.k.roberts3.civ@us.navy.mil 619-553-1481

Alexander Marshall Technical Strategy Manager alexander.marshall-1@nasa.gov 301-614-7141
9 Agency Catalog Attachment 4: Ordering Guide
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Customer Service (email responses within 1 day; helpline Mon-

Fri 7:30 AM — 6:00 PM ET)

sewpprod@midatl.servicenow.com

301-286-1478

Reseller Information Reference Table:

Road, Suite 100,
Reston, Virginia
20190

Littleton, CO 80120 USA

STE 101, ROCKVILLE, MD
20852 USA

Ordering Guide Carahsoft Epoch Concepts, LLC FCN Technology Federal Resources
Information Technology Solutions Corporation
NASA SEWP V Contract # NNG15SC27B NNG15SD30B NNG15SC71B NNG15SC61B
Business Size Large Large Small Small
Cage Code 1P3C5 4MN62 owui14 1QBTO
Unique Entity ID DT8KJHZXVJH5 LQ48B9A9QJC8 JEANDJTZ8HJ3 FZK7KZZJYNQS
Ordering Address 11493 Sunset Hills 1510 W Canal Ct Ste 1000, 12501 ARDENNES AVE, 440 W 8th St, Erie, PA
Road, Suite 100, Littleton, CO 80120 USA STE 101, ROCKVILLE, MD 16502 USA
Reston, Virginia 20852 USA
20190
Remit to Address 11493 Sunset Hills 1510 W Canal Ct Ste 1000, 12501 ARDENNES AVE, 440 W 8th St, Erie, PA

16502 USA

Company POC for this
RFAC: (add as necessary
for the various DoD
agencies and Intel

22201 USA

USA

21075 USA

community)
Name | Kevin Howard Stephanie Bortz Cheryl Ashe Gayle Troan
Telephone | 703-673-3550 703-727-4724 703 980-5580 703-606-1985
E-Mail | Kevin.Howard@Carah | sbortz@epochconcepts.co dodinside@fcnit.com gtroan@fedresources.co
soft.com m m
Ordering Guide Flywheel Data, LLC Iron Bow Norseman Software Information
Information Resource Corporation
(SIRC)
NASA SEWP V Contract # NNG15SD90B NNG15SC41B NNG15SC83B NNG15SD74B
Business Size Small Large Small Small
Cage Code 6YBH6 55RC1 0WNZ6 1PQ53
Unique Entity ID FGKEVGYL3ZF3 Q2MA4FYALZ)I89 G8LCAVK5AVW7 EJJMMJHYDFH6
Ordering Address 3033 Wilson Blvd Ste | 2121 Cooperative Way Ste 8172 LARK BROWN RD, 730 24TH ST
700, Arlington, VA | 500, Herndon, VA 20171 STE 201, ELKRIDGE, MD NW, APT 3,

WASHINGTON, DC 20037
USA

Remit to Address

3033 Wilson Blvd Ste
700, Arlington, VA
22201 USA

2121 Cooperative Way Ste
500, Herndon, VA 20171
USA

8172 LARK BROWN RD,
STE 201, ELKRIDGE, MD
21075 USA

730 24TH ST NW, APT 3,
WASHINGTON, DC 20037
USA

Company POC for this
RFAC: (add as necessary

for the various DoD

agencies and Intel

community)

Name Beth Ann Greenberg Jodie Vaughn Amanda Wolfe Ajay Gandhi
10 Agency Catalog Attachment 4: Ordering Guide

Version dated 04.04.2024



mailto:Kevin.Howard@Carahsoft.com
mailto:Kevin.Howard@Carahsoft.com
mailto:sbortz@epochconcepts.com
mailto:sbortz@epochconcepts.com
mailto:gtroan@fedresources.com
mailto:gtroan@fedresources.com

P

—-I Ordering Guide

Telephone 703-966-6642 703 674-5283 410-579-8600 ext 310 202-536-5397

E-Mail bethann@flywheelda | Jodie.vaughn@ironbow.co amanda.wolfe@norsema | ajay.gandhi@sirc.net
ta.com m n.com

Ordering Guide Swish Data World Wide Technology,
Information LLC

NASA SEWP V Contract # NNG15SC91B NNG15SC55B

Business Size Small Large

Cage Code 4D7K5 0MNV1

Unique Entity ID DMERLBE3JR53 C8VFSNKTMQB6

Ordering Address 1420 SPRING HILL RD, | 1 World Wide Way, Saint
STE 320, MC LEAN, Louis, MO 63146 USA
VA 22102 USA

Remit to Address 1420 SPRING HILL RD, | 1 World Wide Way, Saint

STE 320, MC LEAN,
VA 22102 USA

Louis, MO 63146 USA

Company POC for this
RFAC: (add as necessary
for the various DoD
agencies and Intel

community)
Name Ginny Krueger Lindsey Miller
Telephone 770.713.3314 (618) 797-5765
E-Mail gkrueger@swishdata. | Lindsey.Miller@wwt.com
com
5.0 Funding

The funding of orders under the DoD ESI Agreement for Elastic Corporation will be the responsibility of each activity based on the
current funding processes of each organization. Customers should use their current financial systems and processes to budget and fund
orders in coordination with their organization/program office POCs. These organizations will be responsible for:

e  Ensuring the proper funding appropriation is assigned to each order
e Ensuring budget and funding are available for new product requirements and annual maintenance in future years

6.0 Acronyms

Acronym Definition
Clo Chief Information Officer
CS3 Customer Support and Strategic Sourcing
DFARS Defense Federal Acquisition Regulation Supplement
DoD Department of Defense
ESI Enterprise Software Initiative
FAR Federal Acquisition Regulation
GWAC Government-Wide Acquisition Contract
GPL Global Price List

11
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ITPR Information Technology Procurement Request
ITPRAS Information Technology Procurement Request/Review and Approval System
LOA Letter of Authorization
LSJ Limited Source Justification
NASA National Aeronautics and Space Administration
POC Point of Contact
SEWP Solutions for Enterprise-Wide Procurement
Ts&Cs Terms and Conditions

7.0 Attachments

”

All Catalog attachments have been posted to the “Ordering Guide,” “Terms & Conditions,” and “Policy and Guidance” tabs of the Elastic

Corporation page of the DoD ESI portal at: https://www.esi.mil/.
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